
Terms and conditions - Instant Win New Zealand 

 

1. Organizer entity. 

 

This competition is run by Opodo Limited whose registered office is at Waterfront, Hammersmith Embankment, 

Chancellors Road, London W6 9RU. Please send any postal correspondence regarding competitions to Opodo 

Limited, PO Box 6589, Leicester, LE1 3ZZ to ensure a prompt response.  

 

In order to enter, participants must become Facebook fans of Opodo UK (Opodo_Uk). By doing so, participants are 

agreeing to receive regular email communications from Opodo. Should participants decide that they no longer wish 

to receive emails from Opodo, they can unsubscribe at any time.  

Information provided by participants by entering this competition will be used by Opodo (and Opodo's agents 

involved in running the competition) for the purposes of this competition and for informing the participants of 

Opodo's offers or of any other marketing activities of Opodo. In all other respects Opodo's privacy policy shall 

apply. For more details, please refer to the following Internet address: 

http://www.opodo.co.uk/otpbvpl/Privacy/Page/PS_Privacy.jsp?  

 

2. Place and date. 

 

The competition will run on the Opodo_UK Facebook page from 17 April until 30 April 2014 at 15:00 BST. 

 

3. How to participate.  

 

The competition is available on the internet and is open to UK residents only who are aged 18 or over. No purchase 

is necessary to take part in this competition.  

 

The competition is not open to employees or contractors of Opodo or any person directly or indirectly involved in 

the organisation and running of the competition or their direct family members.  

 

All participants who access the “Instant Win New Zealand” app and register will find out immediately if they win a 

prize. Each person has two initial tries to win. If they are unlucky, participants can increase the number of times 

they can play the game by accessing the app on a daily basis  ( 1 extra chance per day), posting the link on 

Facebook ( 1 extra chance), sending a Facebook message ( 1 extra chance) and sharing the link on Twitter (1 

extra chance). 

 

Prize winners will be invited to take part in publicity after the competition to the extent customary for similar 

https://www.facebook.com/opodo.co.uk?ref=hl


competitions. 

4. Determination of the winners: 

 
All prizes will be given away by 30 April 2014. The winners will be randomly selected by the a pp. The decision 

concerning the determination of the winners will be final.  

 

Winners should claim their prize by sending an email to airteamuk@odigeo.com. The winner will be required to 

confirm acceptance of the prize by replying to the email within 7 days of receipt. If the winner does not confirm 

acceptance of his/her prize within 7 days he/she will automatically forego the rights to claim for the prize.  

5. The prizes: 

 
The following prizes will be available: 

 

- 1 x Return flight tickets for 2 people to Auckland with Air New Zealand departing from London.  

- 13 x voucher worth £10 (Valid until April 30 of 2015) 

General conditions of the prizes 

 

The prizes are non-transferable, non-refundable and non-endorsable and cannot be redeemed for cash. The Opodo  
discount vouchers are valid exclusively for flight bookings made through Opodo Limited (www.opodo.co.uk). 

 

Outbound flights to be taken no later than 28 February 2015. No extensions to the travel period shall be permitted.  

Once tickets have been issued, no changes will be permitted. Lounge passes, upgrades and frequent flyer points 

are not permitted with these prize tickets and frequent flyer miles cannot be accrued (see flight specific conditions 

for more details). 

 

Winners cannot win more than once. 

 
E-vouchers must be redeemed by 30 April 2015 (see e -voucher specific conditions for more details) 

 

Flight specific conditions 

 

1. The prize is two return economy class seats from London to Auckland with Air New Zealand.  Prize travel is 

redeemable for carriage on Air New Zealand operated services between London and Auckland.  
 

2. All flights are subject to booking and flight availability and may not be converted into cash. Air New Zealand 
reserves the right to substitute the prize with a substitute prize of equal or greater value.  

 
3. The prize winner (and companion) are responsible for paying all additional costs associated with the prize that 

are not specifically included (as stated in these terms and conditions), including (where applicable) transport 
to and from the respective airports, and any other transport (other than the flights awarded as part of the 
prize), accommodation, visas, meal costs, spending money, insurance and all other inci dentals.  

 

http://www.opodo.co.uk/


4. The winner and their travel companion are responsible for obtaining all necessary travel documentation 
including passports and visas where applicable. 

 
5. Outbound flights to be taken no later than 28 February 2015.  All flights are subject to book ing and flight 

availability. Blackout dates when travel is not permitted include: 15 April 2014 – 27 April 2014, 1 July – 2 
September and 6 December 2014 – 31 January 2015. Inbound travel is within 1 year of the original departure 

date. 

 
6. The prize is not transferable. If the winner and the winner’s travel companion are unable to travel in 

accordance with the blackout date restrictions above, the winner shall be deemed to have forfeited the prize.  

 
7. Flights must be booked at least six (6) weeks before departu re date.  

 
8. All prize travel will be subject to Air New Zealand’s Conditions of Carriage to view visit 

http://www.airnewzealand.de/privacy-policy-highlights. Airpoints Dollars™ and Status Points cannot be 
accrued on prize air travel. 

 
9. Neither the Promoter nor any other person or party associated with this competition shall be liable for any loss 

or damage whatsoever suffered (including but not limited to indirect or consequential loss or damage) or 
personal injury suffered or sustained in connection with any prizes offered. 

 

E-Voucher specific conditions 

 

Vouchers can be redeemed against all flight bookings, subject to the conditions and restrictions described below.  

  

1.  This promotion will commence on 17 April 2014. E-vouchers must be redeemed by 30 April 2015. 

2.  Winners will only be issued one voucher each. 

3.  E-voucher discounts are redeemable against each booking, not per person.  

4.  Only one e-voucher may be used per eligible booking. 

5.  Should the e-voucher no longer be valid at the time you make your booking, you will be informed of this 

before the booking process is complete. 

6.  E-vouchers may not be used in respect of bookings made prior to 30 April 2014 and no discounts will be 

applied retrospectively to existing bookings. 

7.  E-vouchers are not valid on multi-stop flights, charter flights, Flight + Hotel bookings where the two  

are combined into a package with one price, and flights that form part of a package holiday. 

8.  Each e-voucher must be redeemed via the website at www.opodo.co.uk or by phoning Opodo  on 0871 

2770090 and quoting the voucher code for eligible flight bookings. Calls to this number are charged at 10p 

per minute from a BT landline. Calls from other networks may be considerably more.  

9.  Normal Opodo terms and conditions together with any terms and conditions that may also be applied by 

any carrier or any other third party supplier in respect of the booking apply to any booking made using an 

e-voucher. Should you make any change to a confirmed booking which was originally made using an e -

voucher, that e-voucher will become invalid and you may be charged an amount equal to the value of the 

e-voucher used. 

10.  Should a tax refund be due to you, the amount due will be reduced by the value of the e -voucher used to 

http://www.airnewzealand.de/privacy-policy-highlights


make the booking. 

11.  Opodo reminds e-voucher users of the nature and limitations of the Internet and does not accept any 

responsibility for any occurrences resulting from their connection to the Internet via the Opodo website. In 

particular, Opodo does not accept responsibility for any loss or damage (whether material or non-

material) caused to e-voucher users, to their computer equipment or to data which are stored on them, or 

to their personal, professional, or commercial activities. Further, Opodo shall not be responsible if one or 

more e-voucher users are unable to connect to the Opodo website or to use an e -voucher due to any 

technical problem or any problem linked to congestion of the Internet.  

12.  Opodo reserves the right to modify, suspend, or cancel this e -voucher promotion at any time. 

13.  Each e-voucher can be used by any person (who need not be the person to whom the e -voucher was 

given) provided that any person who uses the e -voucher is a UK resident and is aged 18 or over. 

14.  This e-voucher promotion is governed by the laws of England and Wales. 

15.  This e-voucher promotion is run by Opodo Limited whose registered office is at Waterfront, Hammersmith 

Embankment, Chancellors Road, London, W6 9RU with company number 4051797. Please send any postal 

correspondence regarding e-vouchers to Opodo Limited, PO Box 6589, Leicester, LE1 3ZZ to ensure a 

prompt response. 

The winner should consider the following 

 

Tickets must be used exclusively by the winner. It is the responsibility of the winner to ensure that he/she 

arranges, where necessary, travel insurance, passports and visas at their own expense.  

 

The prize is limited to the provision of the prizes specified above subject to these terms and conditions. The winner 

will be responsible for all costs associated with the journey that are not included in the above-mentioned prize 

description. 

5. Limitation of liability. 

 
Opodo reminds participants of the nature and limitations of the Internet and does not accept any responsibility for 

any occurrences resulting from the participants' connection to the Internet via the Opodo website. No responsibility 

is accepted for ineligible or fraudulent entries. 

In particular, Opodo does not accept responsibility for any damage (whether material or non -material) caused to 

participants, to their computer equipment or to data which are stored on them, or to their personal, professional, 

or commercial activities. 

Further, Opodo shall not be responsible if one or more participants are unable to connect to the Opodo website or 

to participate in this competition, or if the entries of one or more participants are late or lost, due to any technical 

problem or any problem linked to congestion of the Internet.  

In the event of circumstances arising outside of Opodo's control, which in Opodo's opinion make it necessary to 

suspend, change or cancel the competition, Opodo reserves the right to suspend, change or cancel the competition 

at any time. 



If for any reason Opodo is unable to provide the prize, Opodo will use reasonable endeavours to reasonably replace 

it with another prize of greater or equal value. 

Opodo shall not be responsible for the fulfilment o f the flights. Once bookings have been made, the responsibility 

for the flight shall be with Air New Zealand All flight arrangements shall be governed by the standard conditions of 

carriage of Air New Zealand. 

 

By participating in the competition you declare that you accept these Terms and Conditions 

unconditionally. 

 


